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What is the KATSICE Program?

Kurbingui Youth and Family Development has
developed the, Kurbingui Aboriginal and Torres
Strait Islander Engagement (KATSICE) Program. The
KATSICE Program assists audiences from mainstream
Government and Non-Government organisations
who provided services to Aboriginal and Torres Strait
Islander people, families and community.

The KATSICE Program is a simple but effective one-
day workshop which explores the process of engaging
safelywith Aboriginaland Torres Strait Islander clients
using a cultural appropriate framework. Participants
willbe abletolistenandlearnfromthe verycommunity
that they work with, hearing stories from clients who
have shared the experience of working with main
stream organisations, what worked, what didn't work
and how people were made to feel welcomed and safe
enough to engage with these type of services.

Aims and Objectives

The aim of the KATSICE Program is to provide
strategies, guidance and support to the targeted
audience on how to engage with Aboriginal and
Torres Strait Islander people and families within their
community.

The KATSICE Program has been designed to assist
organisations and individual workers that work with
Aboriginal and Torres Strait Islander community as a
part of their core business. Participants will be able to
hear from the very community that they service and
will be able to gain valuable knowledge around ways
of Culturally Safe engagement techniques.

Hours of Operation

Monday 9:00am - 5:00pm
Tuesday 9:00am - 5:00pm
Wednesday 2:00am - 5:00pm
Thursday  92:00am - 5:00pm
Friday 9:00am - 5:00pm

Contact Us

@ 425 Zillmere Road,
PO BOX 163,
Zillmere QLD 4034
(07) 3156 4800
@ kmaund@kurbingui.org.au

www.kurbingui.org.au

Kurblﬂgu This program is self-funded by

youth & Family devclopment Kurbingui Youth Development.
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What We Can Offer

The Kurbingui Aboriginal and Torres Strait
Islander Engagement (KATSICE) program,
is a simple but effective one-day workshop
which culturally demonstrates what is the best
practise in delivering culturally appropriate
ways to engage safely with Aboriginal and
Torres Strait Islander clients, by delivering a
culturally appropriate workshop.

Participants will be able to listen and learn
from the very community that they work
with, hearing stories from clients who have
lived experience of working with main stream
organisations, you will discover what worked,
what didn't work and how people were made
to feel welcomed and safe enough to engage
with none Aboriginal and Torres strait islander
identified services , you will gain valuable
knowledge around ways to safely engage in
a Culturally appropriate way, and learn Safe
engagement techniques.

The KATSICE Program has been designed to
assistorganisations andindividual workersthat
work with Aboriginal and Torres Strait Islander

community as a part of their core business.
......

Program Benefits

Participants will be able share in positive
interactive learning through program activities
such as:

Interactive Learning Questionnaire

The questions will be taken at the beginning
of the session by participants. Throughout the
program the answers for the quiz will be a part
of the interactive learning and participants will
be able to answer the guestions. The questions
will be answered at the end of the session.

Workgroup

A chance to connect with other organisations
with the assistance of the presenters throughout
the day to come up with a plan or hash out some
ideas of how they will be able to provide this
information back to their own organisations and
teams that they work in.

Interview Panel

The audience is able to engage with a few of the
members from the presenter group who are
able to provide insight and answer questions
to any queries that they may have. This is an
exciting interactive process that helps to provide
answers to any of those harder more personal
qguestions that workers may have come across
when working with Aboriginal and Torres Strait
Islander clients, families and Community.

How to Access the Program

KATSICE Program Facilitator

Phone: (07) 31564800

Fax: (07) 3265 3263

Email: kmaund@kurbingui.org.au
Hours of Operation

Monday to Friday 2:00 am - 5:00 pm
After Hours by Appointment Only.

Where We Are Located
425 Zillmere Road,

PO BOX 163,

Zillmere QLD 4034




